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Hach Water Information Management SolutionTM (WIMSTM)


Case Study








The County currently utilizes Hach WIMS to generate all of its operational and regulatory reports, saving the County more than 75% of previous labor hours used for compilation of multiple Excel spreadsheets and manual entry recordings.





Challenge:


Henrico County is the fourth largest County in the Commonwealth of Virginia and is located in the Richmond metropolitan area.  The Department of Public Utilities is responsible for providing water, sewage, and solid waste services for approximately 82,000 water and sewer customers with a staff of approximately 370 employees.  Its largest facility, the Henrico Water Reclamation Facility (WRF), is a 75 MGD advanced regional water reclamation facility in Richmond, Virginia, which consists of 68 employees, responsible for the operation and maintenance of the WRF as well as industry monitoring and all laboratory analysis for water and wastewater samples. 


Understanding the magnitude of data generated and the stringent regulatory requirements demanded for a facility of this size, Henrico County solicited proposals for a comprehensive commercial off-the-shelf operations data management and reporting software product.  Specifically, the product needed to.


Accept and utilize data from an existing Laboratory Information Management System to generate operational as well as permit required reports


Produce Discharge Monitoring Reports


Provide flexible reporting and graphical analysis of plant data


Allow generous amounts of user defined variables


Permit calculations to be performed, such as calculate loadings or percent removal, with time spans of minute, hourly, daily,  monthly, annually


Include pre-configured regulatory and process variables to be modified as needed by a system administrator


Confirm Virginia Pollution Discharge Elimination System (VPDES) parameter calculations against Standard Methods or user defined criteria


Solution:


After a comprehensive procurement process, including an on-site visit to a current customer to see the actual product in use, Henrico County selected Hach Water Information Management SystemTM (Hach WIMSTM) to serve as its data management tool.  The system was overwhelmingly acknowledged as the most effective and inclusive solution in the marketplace.


Benefits:


The County currently utilizes Hach WIMS to generate all of its operational and regulatory reports, saving the County more than 75% of previous labor hours used for compilation of multiple Excel spreadsheets and manual entry recordings.


A true benefit identified by management is the exceptional product support that is provided to the County.  In addition to the online features, the user has direct access to Hach’s Technical Support team who provides personal resolution of any issues.    








Hach WIMSTM


Contact Information
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